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What makes Childline different Confidentiality Policy

« The 5 circumstances we will breach a young person’s confidentiality
(explored more later) are:
1. Where the young person is assessed to be in alife threatening
situation.

N

. Where the young person discloses abuse by someone in a
position of authority who has access to other young people.

3. Where the abuser contacts Childline, including situations
where the abuser is themselves a child.

4. Where the age or the capacity of the child indicates that they
do not have the ability to make appropriate decisions to
promote their immediate safety

5. Where the contact is an adult.



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.oliverbmagic.com/blog/are-you-watching-closely/unique/&ei=rJSjVZvPIaOR7Aax1rSICg&bvm=bv.97653015,d.bGg&psig=AFQjCNGzOmG0P98r6QVB8JrtkaH-8NIkSA&ust=1436870184350418
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.oliverbmagic.com/blog/are-you-watching-closely/unique/&ei=rJSjVZvPIaOR7Aax1rSICg&bvm=bv.97653015,d.bGg&psig=AFQjCNGzOmG0P98r6QVB8JrtkaH-8NIkSA&ust=1436870184350418

11/05/2017

During 2016/17 Childline dealt with My pi t be D:

1,395 drinksalot. They foed
counselling sessions where the young 1 home. to
person y sleep

mentioned that their parent(s) were Idon'twanttoi I'm

misusing invisible. I've thought about telling people but I don't

alcohol or drugs. to split up. It's nice to h:

from Childline listen to me though”.

“I have to look after mum who drinks all

“*Mum and dad's drinking makes me really

They get seri drunk most the time. I have to put her to bed and

nights of the week and have bad arguments. I . ]

want to make them stop but they don't think it's alive. I've tried to get help for her but

a problem. It's so bad that I want to leave home doesn’t want it. My stepdad has left

but I don't know where I'd go. I don't want to because of it and when I've told friends

talk to anybody else because it's hard sharing they don't stick by me. I feel like I'm

my feelings - I'm also worried they'd getinto losing everyone and I can't deal with it

0o
trouble. (16 year old , Unknown Gender”) @4 anymore”. (Girl aged 13)




